From DeltaAirLinesConfirmation@delta.com Fri Apr 16 23:51:41 2004
Date: Sat, 17 Apr 2004 01:50:43 -0400 (EDT)

From: DeltaAirLinesConfirmation@delta.com

To: mdgross@washington.edu

Subject: Your Delta Air Lines Confirmation #RWDMO2

Dear Mark D Gross (SkyMiles# 2170011783):
Y our Delta Air Lines Confirmation Number is: RWDMO2

Thank you for your ticket purchase on delta.com. Below istheitinerary information for
your air travel. We suggest that you save this document for reference should you need to
contact us concerning your tickets or reservations.

View your itinerary, change your seat assignment, check in, and print your boarding card
online at http://www.delta.com/checkin. Check airport wait times at
http://www.delta.com/airportinfo and weather information for over 80,000 |ocations
worldwide from weather.com at http://www.delta.com/weather.

Flight Number: Delta 1178

Departs. Seattle, WA (SEA) Saturday 22 May 2004 at 0820A
Arrives: New York-Kennedy, NY (JFK)  Saturday 22 May 2004 at 0426P
Confirmed Coach/Economy Class Seat(s): 29F

Flight Number: Delta 148

Departs: New Y ork-Kennedy, NY (JFK) Saturday 22 May 2004 at 0540P
Arrives: Rome-Leonardo, Italy (FCO)  Sunday 23 May 2004 at 0810A
Confirmed Coach/Economy Class Seat(s): 38F

Flight Number: Delta 7683*

Departs: Rome-Leonardo, Italy (FCO)  Sunday 23 May 2004 at 1255P
Arrives: Brindigi, Italy (BDYS) Sunday 23 May 2004 at 0210P
Confirmed Coach/Economy Class Seat(s): Not Assigned

Flight Number: Delta 7689*

Departs: Brindisi, Italy (BDS) Sunday 30 May 2004 at 0625A
Arrives: Milan-Malpensa, Italy (MXP)  Sunday 30 May 2004 at 0815A
Confirmed Coach/Economy Class Seat(s): Not Assigned

Flight Number: Delta 85

Departs: Milan-Malpensa, Italy (MXP)  Sunday 30 May 2004 at 1220P
Arrives. New Y ork-Kennedy, NY (JFK) Sunday 30 May 2004 at 0320P
Confirmed Coach/Economy Class Seat(s): Not Assigned

Flight Number: Delta 1179
Departs: New York-Kennedy, NY (JFK)  Sunday 30 May 2004 at 0545P



Arrives: Seattle, WA (SEA) Sunday 30 May 2004 at 0852P
Confirmed Coach/Economy Class Seat(s): 28F

* Operated by Delta Codeshare Partner.

Y our e>ticket(s) receipt will be mailed to:

Mr. Mark D Gross

2436 Delmar Drive E

Seattle, WA 98102, United States
Phone: 206 616 2817

E-mail: mdgross@washington.edu

If you have questions or concerns, please call Delta at 800-221-1212 with your Delta
confirmation number available.

For non-U.S. or Canada based customers, please access
http://www.delta.com/care/addresses/international/index.jsp
for the phone number of the Delta office in your country.

Important information concerning your ticket and some of the rules for travel can be
viewed at http://www.delta.com/home/notices/conditions.

Y ou have purchased airline tickets for the following passengers.

Mr. Mark D Gross SkyMiles# 2170011783 $1,295.70 (USD)

Total ticket price: $1,295.70 (USD)

Billed to Visa XXXXXXXXxXxx4998

This E-mail message and its contents are copyrighted and are proprietary products of
DeltaAir Lines, Inc. Any unauthorized use, reproduction, or transfer of the message or its
content, in any medium, is strictly prohibited.

Y ou have received this e-mail because you elected to take advantage of Deltasitinerary
confirmation e-mail program. If you would like to take advantage of other Delta e-mail
programs featuring special fares and promotions, please visit:

http://www.delta.com/email programs



